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Human rights protection4.3

Human Right Policy

In order to fulfill its corporate social responsibility and to protect the basic human rights of all employees, PharmaEssentia 
strictly abides by the labor-related laws and regulations in the operating locations around the world to protect the legal 
rights and interests of employees. The Company also supports the human rights protections and basic principles outlined in 
international covenants such as the United Nations Global Compact, the Universal Declaration of Human Rights and the ILO 
Declaration on Fundamental Principles and Rights at Work. This fully reflects that the Company is responsible for the respect 
and protection of human rights, that it treats all employees, including contracted personnel and interns, etc., with dignity and 
respect. There are no incidents of forced labor, child labor or discrimination in any form. For more details on the Company’s 
Human Right Policy, please refer to the Company’s official website.

PharmaEssentia values the opinions and ideas of employees and is committed to providing open and transparent 
communication channels. We have employee suggestion boxes, regular labor-management meetings and Employee 
Welfare Committee meetings, etc. All employees can express the problems they come across in their working environment 
through various channels. In addition to providing different communication resources and assistance in a timely manner, the 
Company has long-term plans to establish regular meetings to facilitate effective communication within the departments 
in aim to implement and promote Company policies and various systems. We have set up the Grievance channels for 
stakeholders regarding the employees’ violation of code of ethics on our official website for the reports and complaints of 
external personnel. Each grievance case will be forwarded by the accepting unit to the authority responsible for the issue to 
handle with the communication with employees based on the content of the issue. The issues and results of these cases are 
kept by the Audit Office to ensure reasonable compliance. In 2019, the Company did not receive any grievances incidents 
or sexual harassment complaints related reports. Moreover, labor-management meetings are also held regularly. The Taipei 
head office and the Taichung manufacturing plant both held 4 meetings each.

Communication and grievance channels


